Softlib iSolve - Enterprise Wide Problem Resolution Acceleration Solution
Next-Generation Knowledge Solution for Service Delivery
iSolve v8 - New Version General Availability Announcement

Value-4IT
New iSolve offers knowledge collaboration and delivery capabilities that increase knowledge usage

28 April 2011 - iSolve is a Virtual Knowledge Base, allowing IT organizations, technology vendors and call centres to organize,
add, share, discover and analyze use of federated knowledge from a single application, without moving information around.
ITIL-compliant iSolve can be used as a standalone application or as a plug in within portals, CRMs, Service Desk systems, et al.

The new generation of iSolve revolutionizes the way knowledge is captured, shared, delivered and discovered so that technical
and service experts as well as end users can get to the right knowledge on demand, quickly and easily.

iSolve v8 introduces the following new key capabilities:

» New personalized Home page, displaying multiple widgets and showing:

= latest notes from peers. User notes can be independent or attached to knowledge items. Once added they
immediately become searchable.

= New knowledge alerts for items that were added anywhere in the federated knowledge environment, filtered by user
areas of interest.

= Knowledge search history and knowledge viewed history for direct access to knowledge.

» Automatically generated anthology/taxonomy. The anthology includes corporate terminology and synonyms that help
locate knowledge described in different words than the search words. The software continues to update the
anthology/taxonomy as new knowledge is created.

» Per user/group virtual knowledge universe allows users to organize and pinpoint information for quick access by each role
in the organization.

“Making effective use of federated knowledge is a major challenge in service environments,” said John Ragsdale, Vice
President of technology research for TSIA. “Softlib knowledge delivery technology and the sophisticated knowledge discovery
algorithms provide an innovative approach to effective use of knowledge, facilitating faster service at lower costs to both end
users and experts.”

“We are thrilled with our latest innovative solution that delivers effective and affordable knowledge to end users, Call Centres,
IT Help Desk and customer support organizations,” said Boaz Grinvald, CEO of Softlib Software. “iSolve v8 breakthrough
technology is the latest weapon in the war on shorter service cycles and first-call resolution.”

About Softlib

Softlib is a leading provider of Knowledge On Demand software, enabling our customers to reduce costs substantially while
improving service to end users. Softlib innovative solutions to the marketplace that revolutionizes the way Helpdesk/technical
support/IT/Service is delivered. Softlib products are used by thousands of users worldwide. Among Softlib customers are
financial institutions, telecom companies, technology vendors and government agencies. Softlib has global presence, with
customers around the globe.

About Value-4IT
Value-4IT are an independent software & professional services company offering diverse & in-depth business facing
experience for IBM zSeries Mainframe, UNIX, Linux & Windows platforms.

Their experienced personnel provide their valued customers with a wide range of business, process & technical skills for
maximizing the business value for IT resources within your organization. Therefore the Value-4IT philosophy is a combination
of pragmatic & structured delivery via TCA, TCO & ROl methodologies, safeguarding the timely implementation of cost
efficient IT solutions for business improvement initiatives.

For more information please visit the Value-4it iSolve Product Portal or Email our Sales Team or call us on +44 (0) 845 0579386.
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